


















THE IMPORTANCE OF ACCESSIBLE 
AND INCLUSIVE ARTS



Why is it important for arts & culture to be accessible?







Some numbers...

61 Million adults in the United States have a disability. This is equal 
to 26% or 1 in 4 adults.

The percentage of people living with disabilities is highest in the 
South.

Over 25% of individuals with developmental disabilities receive 
federal and state funded services. This percentage is rapidly growing 
every year.





Some numbers...

The Southeast region of the U.S. have some of the 
highest poverty levels in all 50 states.

Poverty is defined by having income below the 
federal poverty level ($22,314 for a family of four).

Of the top ten states with the highest poverty levels 
in the U.S., eight are southern states.





How can 
improving 
accessibility 
can help your 
organization?

• Broadening the organization's reach to diverse 
audiences increases interest and support for the 
arts

• Prioritizing accessibility can motivate stakeholders 
and staff to understand and care about 
accessibility in the museum

• Prioritizing accessibility can unlock new grant 
funding opportunities and support accessibility 
checklists and audits





Americans with 
Disabilities Act

• ADA: Americans with Disabilities Act was passed in 
1990. The ADA forms standard requirements and 
guidelines for accessibility in the U.S..

• In 2008, there was an amendment to the ADA known 
as ADA Amendment Acts of 2008 which focuses on 
accessibility with evolving technology and 
communication.

• In the photograph on this slide, President George H. W. 
Bush signs the Americans with the Disabilities Act during 
a ceremony in the Rose Garden on July 26, 1990.



ADA Titles II & III

The two titles of the ADA that pertain to nonprofit organizations and state agencies are 
Title II and Title III.

• ADA Title II: Public Entities – ensures access by people with disabilities to buildings, 
facilities, programs, services, and activities.

• ADA Title III: Public Accommodations – prohibits discrimination on the basis of 
disability in the activities of places of public accommodations.

Both nonprofits and state and local agencies have responsibility to ensure effective 
communication to:

• Provide auxiliary aids and services
• Reasonably modify, policies, practices, or procedures
• Provide staff training for effective communication



UNIVERSAL DESIGN



Universal 
Design

The intent of universal design is to 
simplify life for everyone by making 
products, communications and the built 
environment usable by as many people as 
possible.





Seven 
Principles 
of Universal 
Design

Equitable Use

Flexibility in Use

Simple and Intuitive Use

Perceptible Information

Tolerance for Error

Low Physical Effort

Size and Space for Approach and Use



MODELS FOR DISABILITY

What are models of disabilities?





Outdated 
Models

Charity Model – The charity model of 
disability views individuals 
with disabilities through a false lens 
where individuals are to be pitied and 
need the help and charity of others.

Medical Model – The medical model 
of disability views disability as a 
medical issue or condition that can 
be "cured" or treated so an individual 
may live a "normal" life.



Social 
Model of 
Disability

This model suggests that disability is 
defined by the attitudes, environments, 
and structures in our society, not an 
individual's medical condition. The belief 
is that if our society was designed in a 
way that it is accessible, individuals with 
disabilities would not be excluded or 
restricted.

This model is often practiced in the arts 
and cultural sectors.



Interdependence





BARRIERS TO ACCESS



Attitudinal Barriers

Attitudinal barriers are behaviors, perceptions, and assumptions that discriminate against 
persons with disabilities. They often occur due to a lack of understanding that creates 
misconceptions and judgements about an individual with a disability.

Examples include:

• Assuming a person with a disability is inferior.

• Assuming someone with a disability cannot understand you or speaking to an adult with 
a disability like they are a child.

• Writing that does not use person-first language, especially when the topic is focused on 
disability.



Organizational or Systemic Barriers

Organizational or Systemic Barriers are policies, procedures, or practices that unfairly 
discriminate and can prevent individuals from participating fully in a situation. 
Organizational or systemic barriers are often put into place unintentionally.

Examples include:

• A ticketing system that requires all guests to use a smart phone app to access a building 
or event but offers no alternative means for accessing tickets or entry.



Architectural or Physical Barriers

Architectural or Physical Barriers are elements of buildings or outdoor spaces that create 
barriers to persons with disabilities. These barriers relate to elements such as the design of 
a building’s stairs or doorways, the layout of rooms, or the width of halls and sidewalks.

Examples include:

• Museum exhibitions with pathways that are too narrow for a wheelchair, scooter, or 
walker.

• Poor lighting in venue that makes it difficult to see for a person with low vision or 
mobility impairment to navigate area with ease.

• Buildings with limited or no accessible parking spaces and poorly designed 
wayfinding systems.



Information or Communications Barriers

Information or Communications Barriers occur when sensory disabilities, such as hearing, 
seeing, or learning disabilities, have not been considered. These barriers relate to both the 
sending and receiving of information.

Examples include:

• Alternative formats are unavailable for media, performances, meetings, exhibits (closed 
captioning, ASL Interpreter, audio descriptions, etc.).

• Art description or opera subtitle print that is too small or in a font that is difficult to read.

• Language that is not clear.



Technology Barriers

Technology Barriers occur when a device or technological platform is not accessible to its 
intended audience and cannot be used with an assistive device. Technology can enhance 
the user experience, but it can also create unintentional barriers for some users. 
Technology barriers are often related to information and communications barriers.

Examples include:

• Electronic documents without accessibility features, such as alternative text (Alt Text), 
that screen readers read to describe an image.

• Tickets that are only available online.

• Museum websites that do not meet accessibility standards.

• Virtual programs without closed captioning.






















































